HNHCTPYKLUA
no oxkazannio ycayr guuam ¢ OB3 padoraukamu MAJIOY Ne 53 «Kpenbinny

Wuctpykuus paspadborana B coorBercTBre ¢ DenepanbubiM 3akoHoM 0T 24.11.195 1. Ne 181 —
@3 «O conuanbHOM 3amuTe HHBAIUI0B B POy, [Ipuka3za Munsapasconpassutus PO or
14.02.2012 N 120 «O6 ytBepxaennu Komekca 3TUKH U ClTy>keOHOTO MoBeIeHUs (peaepanbHbIX
rOCYJapCTBEHHBIX IPAXKIAHCKUX CIyKalMX MUHUCTEPCTBA 3paBOOXPAHEHUS U COLIMAIBHOTO
pasButus Poccuiickoit @eaepannny, OepepanbHbiM 3akoHoM OT 28.12.2013 1. Ne 442-D3 «O6
OCHOBaX COITMAJILHOTO OOCTY)KHMBaHUS Tpaxaad B Poccuiickoit Deaepannmy», [Iprkazon
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «O0 yTBepKI€HUH METOIUKH, TO3BOJISIONIECH
00BEKTUBU3UPOBATH M CUCTEMATH3UPOBATH JOCTYITHOCTh OOBEKTOB U YCIYT B IPUOPUTETHBIX
cdepax KU3HEACITSTLHOCTH TSI MHBATHIOB U IPYTHX MAJTOMOOUIBHBIX TPYII HACEIICHUS, C
BO3MOXKHOCTBIO Y4eTa pernoHaIbHOM crienuukm», Ne 792 ot 31.12.2013 r. «O0 yTBEepKaAeHUA
Kogekca 3Tuku u cityxeO0HOT0 MOBeeHUSI paOOTHUKOB OPraHOB YIPABICHUS COLUATBHON
3aIUTHI HACENICHUS U YUPEKACHUN COLIMATLHOTO 00CTyKUBaHUA», [locTaHOBIEHUS
[TpaButensctBa PO o1 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBepKaCHUH
rocynapcTBeHHoOU mporpamMMmel Poccutickoit denepanuu «/Joctynnas cpega» Ha 2011 - 2020
ronb», @enepanbHoro 3akoHa ot 01.12.2014 Ne 419-D3 «O BHeceHUM U3MEHEHUH B OT/CIIbHbBIC
3aKOHOJIaTeNbHBIE aKThl PD 10 Bompocam coIl. 3alIUThl HHBAIHU/IOB B CBS3U C paTH(uKanueit
Kounpenmuu o npaBax unaBanuaosy, Kousennueit OOH o npaBax nHBauI0B, MeTOIMYECKUM
nocobuem «J{ist 00ydeHus: (MHCTPYKTUPOBAaHUS) COTPYAHHUKOB yupexaeHuit MCD u apyrux
OpraHu3aIyii Mo BompocaMm 00ecredeH sl JOCTYITHOCTH AJIsi MHBAIHUJIOB YCIYT U 00BEKTOB, Ha
KOTOPBIX OHU MPEIOCTABISAIOTCS, OKa3aHUs IIPU TOM HE0OXO0IuMOi momouny. PaboTHuku
MAJZIOY Ne 53 «Kpenbiin 00s13aHbI BBITOIHATH MPaBUjia STUKETA IPU OOLICHUH ¢ MHBAIHIaMHU
Y OKa3bIBaTh MOMOIIb> HHBAIK/IaM B IIPEOA0JICHUH OapbepoB, MEIIAIOIINX TOTYyYEHUI0 UMHU
YCIIYT HapaBHE C IPYTUMH JINLIAMH.

COBOKYIHOCTb CITIOCOOHOCTEH, 3HAHUN M YMEHUH, HEOOXOAUMBIX /17151 3 (HEKTUBHOTO
oOIIeHUs IPU OKa3aHUU ITOMOIIM HHBAJIKMAM B IIPEOJI0JICHUH OapbepoB Ha3bIBACTCS
KOMMYHUKaTHBHas 3P pexTuBHOCTh. KOMMyHUKaIus (00111eHNE) pacCMaTPUBAETCs Kak
Ba)KHEHIIIas CTOPOHA JIF000H NesITeIbHOCTH, BO MHOTOM 00€CIICUNBAOIIAst €€ yCIeX U
POAYKTHBHOCTh. KOMMYHHKATHBHAS KOMIIETEHTHOCTh HE00X0anMa KaxkoMy. st paboTHHKOB
cdepsl 00pa3oBaHus MPOPECCHOHATHHO 3HAYUMBIMHU SIBIISTFOTCS YMEHHSI TPABHIILHO
BOCIIPHHUMATh M TIOHUMATH JIPYTroro 4eJI0BeKa, TPaMOTHO OKa3bIBaTh YCIIYTH B YUPEKICHUH WA
OpraHu3aIuy.

Pa3BuTHEe KOMMYHHKAaTUBHBIX YMEHHUN CKJIAJIBIBACTCS U3 CICAYIOIIMX OCHOBHBIX HAaBBIKOB:
- n30eraTh KOH(MIMKTHBIX CUTYallUii;
- BHUMATEJIbHO CIIYIIATh NHBAJIM/AA U CIIBIIATE €T0;
- peryaupoBaTh COOCTBEHHbIE HIMOIIMH, BO3HUKAIOIIKE B MPOLIECCE B3aUMO/ICHCTBHS;
- o0ecrieunBaTh BHICOKYIO KYJIbTYPY M 3THUKY B3aUMOOTHOIIECHUI];
- IMBUJIM30BaHHO IIPOTUBOCTOSTH MAHUITYJIMPOBAHHUIO.

Cy1iecTByIOT 001IM€ MTpaBHiia ITUKETA MPU OOIIEHUH ¢ UHBAINUIAMHU, KOTOPBIMH MOT'YT
BOCII0JIb30BaThCsl pAOOTHUKU OpPraHU3alMi, IPeAOCTABIAIOIINX YCIYTH HACEJIEHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CHUTYyalUu:



1. Obpawenue xk uenosexy: Koraa Bbl pa3roBapuBacTe C HHBAIMIOM, OOpamiaiTech
HEINOCPEACTBEHHO K HEMY, a HE K COIPOBOXKIAIOLIEMY WM CYpJAONIEPEBOIUNKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.
2. [looicamue pyKku: Koria Bac 3HAKOMSAT C HHBAIMOM, BIIOJHE €CTECTBEHHO MOXKATh €MY PYKY:
JlaKe T€, KOMY TPYAHO JIBUTaTh PYKOM MM KTO MOJIb3yeTCsl IPOTE30M, BIIOJIHE MOTYT I10XKAaTh
PYKY - IIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.
3. Hasvigatime cebsi u Opy2ux: KOTJa Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIH IJI0OXO WU
COBCEM HE€ BUJUT, 00s13aTeNIbHO Ha3bIBalTe ceOs U TEX JI0CH, KOTOphIe MPUIILUTH ¢ BaMu. Ecin y
Bac o01ias Oecesia B rpyImie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JAaHHBI MOMEHT BbI
oOparaeTech, 1 Ha3BaTh CEOsI.
4. [Ipeonosicenue nomowyu: €Cily Bbl IPEAJIaracTe MOMOLIb, )KJIUTE, [I0Ka €€ IPUMYT, a 3aTeM
CIIpaliMBaiTe, 4YTO U KaK JIeJIaTh.
5. Adexsamnocmu u 6edciusocms.: 0OpaIaNTeCh C B3POCIBIMA HHBAUIUIAMHU KaK C B3POCIBIMH.
OO6paraiitech K HUM IO UMEHU U Ha Thl, TOJIBKO €CIIA BbI XOPOILIO 3HAKOMBI.
6. He onupaiimecs Ha Kpecio-KoaacKy: ONUPaThCs WU BUCHYTh Ha YbEH-TO MHBAIUIHOM
KOJISICKE - TO YK€ CaMOe, UTO ONMUPATHCS WM BUCHYTh Ha €€ o0yajaTelnie, U 9TO TOXKE pa3apaxact.
WNHBanuiHas KOJIACKA - 3TO YaCTh HEMPUKACAEMOr0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIH ee
UCIIOJIB3YET.
1. Buumamenvnocmo u mepneaugocms. KOrja Bbl pa3rOBapUBacTe C YEIOBEKOM,
UCIBITHIBAIOIINM TPYJHOCTH B OOLIEHUH, CIIYIIATE €ro BHUMATENIbHO. by ibTe TepnenuBsl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYHUT (pasy. He monpasisiite ero n He JOrOBapUBalTe 3a HETO.
Hukorna He npUTBOPSANUTECH, YTO BBl IOHUMAETE, €CJIM HAa CaMOM Jiesie 3To He Tak. [ToBTopure,
YTO Bbl IOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM - IIOHATH ero. Pacrnonoxenue st
Oece/bl: KOT/Ia BBl TOBOPUTE C YEIOBEKOM, MOJIb3YIOUIMMCS HHBAIUTHON KOJISICKOM UITH
KOCTBUISIMH, PACIHOJIOKUTECH TaK, YTOOBI BAIllM U €T0 TJ1a3a ObLIM Ha OJHOM YPOBHE, TOTJa BaM
Oyzet nerue paroBapuBarh. PasroBapuBasi ¢ TEMU, KTO MOXKET YMTATh O T'y0am,
pacroyioKuTeCh Tak, yToObl Ha Bac magan cet, u Bac Ob110 XOpOIIIO BUIHO, TOCTApANUTECh,
yToOBl BaM Huvero (ena, curapersl, pyku) He Memano. [IpuBieueHne BHUMaHUS YeJIOBEKa:
YTOOBI IPUBJIEYb BHUMAHHUE YE€JIOBEKA, KOTOPBIN MJI0XO CIBILIUT, TOMAIIUTE EMY pYKOH Win
noxJjonaiTe 1o mwieyy. CMOTpuTe eMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BULY, UTO
HE BCE JIIOJIU, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YUTaTh o rydaM. He cmymaiitecs, eciu
CJIy4aifHO OIYCTHJIM OIUIOIIHOCTD, CKa3aB «Y BUIUMCS» WU «BbI ciblman 06 3ToM?» ToMy,
KTO HE MOXET BUIETh WM CIbIIIATh. Takxke pazpaboTaHbl MpaBuiia TUKETA JUIs JIUIL C Pa3HbIMU
pacctpoiicTBamu GpyHKIMI opranu3ma. CIIMCOK MPaBUII TOCTATOYHO BeNluK. Eciau comHeBaeTecs,
paccunThIBaiiTe Ha CBOM 3/1paBblif CMBICT U CIIOCOOHOCTH K COYYBCTBHIO. OTHOCUTECH K JPYTOMY
YeJI0BEKY, KaK K cebe caMoMy, TOUHO TaK e ero yBa)kailTe - U TOr/1a OKa3aHue yCIyru B
YUpEXJIeHUU U o01ieHne 0yayT 3pPpexTUBHBIMH.

IIpaBuia 3TukeTa Npu 00IEHNH ¢ HHBAJINAAMU, HCTIBITHIBAKOIMMYI TPYAHOCTH NPHU

nepeaBUKeHNHU:

[TomHuTe, YTO HMHBAJIMJHAS KOJSCKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He
o0JyoKaurBaiTeCh Ha Hee, HE TOJKalTe, He KJIaJWTe Ha Hee Horu 0Oe3 paspemieHus. Hauarp
KaTUTh KOJISICKY 0€3 COrJiacusi MHBAJIM/A - TO JK€ CaMoe, YTO CXBAaTHTh M TIOHECTH uYesloBeKa 0e3
€ro pa3peLIeHHUs.



Bcerpa cnpammBaiite, HyXHa J4 TIOMOIIb, MPEkae 4yeM oka3arh ee. [Ipennaraiite momMmonip,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPb WIIU IIPOUTH I10 KOBPY € JUIMHHBIM BOPCOM.

Ecin Bame npeyiokKeHWE O INOMOIIM IPHUHATO, CIHPOCUTE, YTO HYXKHO J€lIaTh, U YETKO
cienyire MHCTpyKuusaM. Ecium BaM paspemnwiy nepelBUraTh KOJISICKY, CHayajla KaTUTE ee
menenHo. Komscka ObicTpo HaOUpaeT CKOpPOCTh, M HEOKUAAHHBIA TOITYOK MOXKET NMPHUBECTU K
[IOTEpPE PAaBHOBECHSI.

Bceerna nmuuHo yoexmaiTech B JOCTYITHOCTH MECT, TJI€ 3allJIAHUPOBAHBI MEPONIPUATH. 3apaHee
NOWHTEpPECYHTEeCh, KAaKHE€ MOTYT BO3HHMKHYTh NpOOJeMbl WM Oapbepbl M KaK HX MOXHO
YCTPAaHUTb.

He nano xsonath uenoBeka, HAXOASIIETOCS B MHBAIMIHON KOJISICKE, 110 CIIMHE WJIU 110 TIeYy.
Ecnu BO3MOXHO, pacmoioX)UTeCh TaK, 9YTOOBI Ballly JHIa ObUIM HAa OJHOM ypoBHE. M30eraiite
MOJIOKEHUS, TPU KOTOPOM BallleMy COOECETHUKY HY>KHO 3allPOKUIBIBAThH TOJIOBY.

Ecimu cymecTByroT apXUTEKTypHBIE Oaphepbl, MPEAYNPEIUTe O HUX, YTOOBI YCIOBEK HMEI
BO3MOXHOCTb IPUHUMATh PELICHUS 3apaHee.

[TomuuTe, YTO, KaK MPABUIIO, Yy JIFOJIEH, UMEIOIINX TPYAHOCTH MPHU MEPEABUKEHUH, HET MPOOIIeM
CO 3pEHHEM, CIyXOoM M ToHUMaHueM. He pymaiite, 4TO0 HEOOXOJMMOCTH TOJB30BATHCS
WHBAJMIHON KOJISICKOH - 3TO TpareAusl. ITO CIOco0 CBOOOJHOTO (€CiIM HET apXHUTEKTYPHBIX
OapbepoB) nepenBwkeHus. EcTh Jroau, MoNb3yronMecss MHBATUAHOW KOJSICKOM, KOTOpBIE HE
YTPAaTWIA CIIOCOOHOCTU XOJUTh M MOTYT MEPEIBUTaThCS C MOMOIIBIO KOCThUICH, TPOCTU U T.II
Kossicku oHM UCTIONB3YIOT AJIst TOTO, YTOOBI IKOHOMUTH CHJIBI U OBICTPEE MEPEIBUTATHCS.

IIpaBuna 3TukKeTra NpH OOIIEHUM ¢ HHBAJIWAAMH, HMMEIIUMH HapylleHHe
3peHue WU He3PSTYHMH:

[Ipennarast cBOIO MOMOILb, HAIIPABJIANTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, HIUTE TakK, KaK
BbI 00BIYHO XoAuTe. He Hy)KHO XBaTarh CJIENOro YeloBeKa U TAalllUTh €ro 3a coboi. Onuiure
KpaTKo, e Bbl Haxoaurtech. [lpeaynpeiknaiiTe o NPEMmSTCTBUSX: CTYNEHSX, JIY)Kax, AMax,
HU3KHUX TPUTOJOKaX, Tpybdax W T.I. Hcnonb3yiiTe, eciaum 3TO YMECTHO, (pasbl,
XapakTepu3ylollue 3BYyK, 3amax, paccrosHue. J[lenmutech yBuueHHbIM.  OOpamaiitech ¢
co0akaMH-TIOBOABIPSIMHU HE TaK, Kak ¢ OOBIYHBIMHU JIOMALIHUMHU >KMBOTHbIMH. He xomannyiite,
HE Tporaiite u He urpaite ¢ cobakoi-moBojbipeM. Ecau Bbl coOupaerech YyuTaTh HE3PSUEMY
YeJIoBeKY, CHavaja rnpeaynpeaure oo aToM. ['oBopute HopManbHbIM rojiocoM. He npomyckaiite
uH(popmaInuio, ecii Bac 00 3TOM HE MOMpocsAT. Eciu 3T0 BaKHOE MUCHMO WX JIOKYMEHT, HE
HY)KHO /i1 yOeIWTEeNbHOCTH JaBaThb €ro mnorporatb. I[Ipy 3TOM He 3aMmeHsiiTe uTeHue
nepeckazoM. Korjma He3psumii 4enoBeK [OJDKEH MOJANUCATh JOKYMEHT, IpOYUTaiTe ero
o0si3arenibHO. VIHBaIMAHOCTh HE OCBOOOXKAAET CIIENOr0 4YeJOBEeKa OT OTBETCTBEHHOCTH,
00ycJI0BJIEHHOM JOKyMEeHTOM. Bceraa oOpariaiiTech HENOCPEACTBEHHO K YEJIOBEKY, J1aXe eClIu
OH Bac He BHJUT, a HE K €ro 3psueMy KOMIIaHbOHY. Bceraa Ha3piBaiiTe cebst U MpeacTaBiIsInTe
JIpyrux coOeceHUKOB, a TAK)XKE OCTAIbHBIX MPUCYTCTBYIOUIMX. ECaM BBl XOTHUTE MOXKaTh PYKY,
ckaxute 00 sToM. Korna Bbl mpejaraete He3psUeMy YEJIOBEKY CECTh, HE yCa)KMBalTe €ro, a
HalpaBbTe PYKY Ha CIOMHKY CTYyJia WIH MOMJOKOTHUK. He BOAuTe 1Mo MOBEPXHOCTH €T0 PYyKYy, a
naiiTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporarth mpeamer. Eciiv Bac mompocuiv moMoub B3SITh
KaKOW-TO MpeIMeT, He CIeAYeT TSHYTh KHUCTh CJIENOTO0 K IpeaMeTy U OpaTh €ro pykoil 3TOT



npeamer. Korga BbI oOmmiaeTech ¢ TPyNHoW HE3psSUYMX JIOJCH, HE 3a0bIBaliTe KaXKIbI pa3
Ha3bIBaTh TOTO, K KOMYy BBl oOpamaerech. He 3acraBisiiTe Bamiero coOecelHHKa BEIIATh B
MYCTOTY: €CJIM BbI IEPEMEILAETECh, IPEAYNPEaUTE €ro. BrojaHe HOpManbHO yOTPEOIATH CIIOBO
«cMOTpeThy. sl He3psYero uenoBeKa 3TO O3HA4YaeT «BUAETh PyKaMmm», ocs3arh. V3Oeraiite
pacCIUIBIBUATHIX OMPEACIICHUH W WHCTPYKIMI, KOTOpPBIE OOBIYHO COMPOBOXKIAIOTCS YKECTaMHU,
BBIpaKEeHH Bpojae «CTakaH HaXOIUTCS TAe-TO TaM Ha crosne». CTapalTtech ObITh TOYHBIMHU:
«CrakaH mocepenune ctojia». Eciau Bl 3aMETHIIH, YTO HE3PSAYUH YEJIOBEK COMIICS C MapuIpyTa,
HE YIPABJSIATE €ro JBI)KCHUEM Ha PACCTOSIHUU, MOJIONMIUTE U IIOMOTHTE BHIOPATHCS HA HY)KHBIN
nyTth. Ilpu crmycke uiau noabeMe mo CTyNEeHbKaM BEIUTE HE3PSAYEro MEPHEHIUKYISIPHO K HUM.
IlepenBurasce, He nAeNaliTe PBIBKOB, PE3KUX ABMKEHUH. I[Ipym CONPOBOXKIEHUU HE3PSAYETO
YeJIoBeKa HE 3aKJIaJIbIBalTe PYKH Ha3aJ - 3TO HEYI00HO.

IIpaBuiaa 3THkKeTa NpU OOLIEHHMM C HHBAJIMAAMH, HMMEKIIMMH HapylleHHe cJyXa:
PasroBapuBasi ¢ 4YeJIIOBEKOM, Yy KOTOPOIO IUIOXOM CIyX, CMOTpUTE IpsMO Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O M HE 3aropaxuBaiiTe ero pykaMu, BOJOCAMHU WIM KaKUMHU-TO
npeaMeramu. Bair cobecelHUK 0JIKEH UMETh BO3MOXKHOCTh CIIEUTh 3@ BHIPAXKEHUEM BAIIETO
muna. CyliecTByeT HECKOJbKO THUIIOB M CTeNeHed TIiyXxoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOI'0 CHOCOOOB OOIIEHMs C JIHOAbMHU, KOTOpPbIE MJOXO ciblmaT. Ecin Bel He 3HaeTe, Kakoi
IOpPEANnoYecTb, CIpocUuTe Yy HHUX. HekoTopble Ir0AM MOTYT CIbILATh, HO BOCIPUHUMAIOT
OTJeNIbHBIE 3BYKHM HENpaBWIbHO. B 3TOM ciyuae roBopute 6osiee rpOMKO U YETKO, 1MOoAOupas
HOIXOAALIMH ypoBeHb. B Apyrom ciiyyae moHago0UTCA JIMIIb CHU3UTh BBICOTY Iojoca, TaK Kak
YeJIOBEK yTpaTuil CocoOHOCTh BOCHPUHUMATD BBICOKHE YaCTOThL. UTOOBI MPUBJICYh BHUMAHHE
YeJIoBeKa, KOTOPBIN IUIOXO CIIBIIINT, HA30BUTE €ro Mo uMeHU. Eciy oTBeTa HET, MOXKHO Cllerka
TPOHYTh YEJIOBEKA WIM K€ IoMaxaTb pykKou. l'oBopure sicHO M poBHO. He HyXHO M3nuiHe
noJ4YepKuBaTh 4yTo-T0. Kpnuarh, 0cOOEHHO B yX0, TOKe HEe Hafo. Eciu Bac mpocsT MOBTOPUTH
4TO-TO, NONpoOyiiTe nepedpazupoBaTh CBOE HpeuiokeHue. Vcnonap3yiTe sxecTsl. Y OenuTecs,
4yTo Bac MoHAIM. He crecHsiiTech cripocuTh, MOHsIT U Bac coOecenHuK. Ecmu Bbl coobuaere
UHOPMaLINIO, KOTOpasi BKJIIOYAeT B ce0sl HOMEp, TEXHUYECKUI WM JAPYrod CIOXKHBIA TEPMHH,
ajipec, HamUIIUTE ee, cooOuuUTe MO (aKCy MM IEKTPOHHOM MOYTe WM JIIOOBIM JPYrUM
crocoboM, HO Tak, yTOObI OHA OblJIa TOYHO MOHATA. Eciu CylecTBYIOT TPYAHOCTH MPH YCTHOM
00111eHnH, CTIPOCUTE, HE OYIET JIM MpoIle epenuckiBaThes. He 3a0bIBaiiTe 0 cpese, KoTopas Bac
OKpyXkaeT. B O0JIbIINX MIIM MHOTOJIFO/IHBIX MTOMEIEHUSAX TPYAHO OOIIAaThCs C JIIObMHU, KOTOPBIE
IUIOXO chablIar. SIpKoe COJIHIE WIIM TE€Hb TOKE€ MOTYT ObITh OaphepaMu. (OYeHb YacTO IIIyXHe
JIIOJM UCHOJB3YIOT S3bIK kKecToB. Eciu Bbl oOmiaerech yepe3 NepeBOAYMKa, HE 3a0yAbTe, YTO
oOpamiaTtbesi HaJO0 HEMOCPEACTBEHHO K coOecelHuKy, a He K mepeBonuuky. He Bce moam,
KOTOpbIE IJIOXO CJBIIIAT, MOTYT YUTaTh 1o rydam. Bam mydie Bcero cmpocutb 06 3TOM Mpu
nepBoil BcTpeue. Ecnmm Bam coOecenHUK 007aaeT 3TUM HaBBIKOM, HYXHO CcOOIIO/aTh
HECKOJIBKO BaXHbIX IHpaBui. IloMHHMTE, YTO TOJIBKO TpU M3 JECATH CJIOB XOPOIIO
npouuThiBatoTCa. HyXHO CMOTpeTh B JHMIIO COOECEAHHKY M TOBOPUTH SICHO U MEJJIEHHO,
HCIIOJIb30BaTh MpOCThie (pa3bl W n30erarb HECYIIECTBEHHBIX clioB. HyXHO HCMONb30BaTh
BBIpQXXEHHE JIUI[A, KECThI, TEIOJBUKEHUS, €CIIU XOTUTE MOAYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.

IIpaBuia 3THKeTa NMpPH O0ILIEHUM ¢ MHBAJIUAAMHU, MMEIOIIUMHU 3a/IeP:KKYy B Pa3BUTHH H
npoodJieMbl 00IEHUs], YMCTBEHHbIC HAPYILICHHS:



Hcrnonp3yiiTe MOCTYMHBIA S3BIK, BBIpAXKAHUTECh TOYHO W IO jaeny. M30eraiiTe CIOBECHBIX
[ITAMITOB ¥ 00pa3HbIX BBIPAKEHUH, €CITH TOJIHKO BBl HE YBEPEHBI B TOM, YTO BAIll COOSCETHHK C
HUMH 3HakoM. He rosopure cBbicoka. He nymaitte, uro Bac He noimyT. ['0BOps 0 3a1a4ax Uiu
IPOCKTe, paccKa3plBaliTe Bce «mo Mmaram». Jlaiite Bamemy coOeceHHKY BO3MOKHOCTh
OOBITpaTh KaX/IbIH IIAT MMOCIE TOr0, KaK Bbl OOBSCHUIN eMy. VcxoauTe U3 TOro, YTO B3POCIbIHA
YEJIOBEK C 3aJIEP)KKOM B Pa3BUTHM HMMEET TaKOH JK€ OIBIT, KaK W JIO0OW ApYrod B3pOCHbBIN
yenoBek. Eciu HeoOXoIuMo, HCIONBb3YHTE WILTIOCTpauuu uian gororpaduu. bynbre roToBbI
MOBTOPUTH HECKOJIbKO pa3. He chaBaiiTech, eciu Bac ¢ nepBoro pasza He nonsuid. OOpaiaiitech
C YEJIOBEKOM C Mpo0IeMaMH Pa3BUTHS TOUYHO TaK K€, KaK Bbl Obl 00paIIanuch C JII0ObIM IPYTUM.
B Gecene oOcyxmaiiTe Te k€ TEMbI, KaKue BbI 0OCYXKIaeTe C JPyruMmu Jroapmu. Hampumep,
TUTAaHBI Ha BBIXOJIHBIC, OTIYCK, IMOTO/a, MOocieHue coObITrs. OOpamaiTech HEMMOCPEICTBEHHO K
yenoBeKy. [lomMHHTE, YTO JIOAM C 33€PKKOM B Pa3BUTUU JIEECIIOCOOHBI M MOTYT MOJAIUCHIBATh
JIOKYMEHTBI, KOHTPAKThl, I'0JIOCOBaThb, JaBaThb COIVIACHE€ HA MEAMLIMHCKYIO IOMOILIb U T.I.
IIpaBuia 3TMKeTa NpU O0LIEHUH C MHBAJMIAMHU, HMCHOIIUMH IICUXUYECKHE HAPYLICHUS:
[lcuxuueckue HapylleHUs - HE TO XKe camoe, 4To mnpobiembl B pa3BuTuu. Jlrogu ¢
NCUXUYECKUMHU MpoOJeMaMu MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PAaCCTPOMCTBA  WIIH
3aMenIaTeNbCTBO, OCIOKHSIIONINE UX JKU3Hb. Y HUX CBOM 0COOBIN M U3MEHYMBBIN B3IJISIT HA MHUDP.
He namo nymarb, 4TO JIIOAM C NCUXMYECKMMHM HapyUIEHUSIMH OOSI3aTEIbHO HYKJIAIOTCA B
JOTIOTHATEIFHOW TOMOIIM W CHEUaNbHOM oOpamenud.  OOpamaiitech ¢ JIIOJBMH C
MICUXUYECKUMH HapYIICHUSIMU KaK ¢ JUYHOCTSIMU. He HyXHO nenarh NpexaeBpeMEHHBIX
BHIBOZIOB HAa OCHOBAaHMM ONbITA OOUICHHWS C JPYTMMH JIIOJbMH C Takod xe (opmoii
uHBanuaHocTH. He ciienyer mymaTh, 4TO JIFOJAU C MICUXMYECKUMHU HApYIICHUSIMHU Oojee APYrux
CKJIOHHBI K Hacuiauio. Oto mud. Ecnu Bbl ApyxkemntoOHbI, OHM OynyT 4YyBCTBOBaTh cCeOs
crokoitHo.  HeBepHO, YTO MdIOAM C TCUXUYECKUMHU HAPYIICHUSIMH HMEIOT MpPOOJIeMbl B
NOHMMAHUU WM HUXKE MO YPOBHIO MHTEIJIEKTa, YeM OONbIIMHCTBO Jroaed. Eciau denosexk,
MMEIOIINM MCUXUYECKHE HApPYIICHUs, PacCTPOEH, CIPOCUTE €ro CIOKOMHO, YTO Bbl MOXKETE
caenaTth, 4yToObl MMomMouyb emy. He roBopuTe pe3ko ¢ 4YEIOBEKOM, MMEIOLIUM TICHUXUYECKUE
HapyIIeHUs, Ja’Ke €CJIU y Bac €CTh JJI ’TOr0 OCHOBaHUS.

IIpaBuia 3TMKeTa NpH O0LIEHUH € MHBAJIUAOM, MCIBITHIBAIOIIMM 3aTPYAHEHUS] B pedM:
He wurnopupyiiTe mronen, KOTOPBIM TPYAHO TOBOPUTb, IIOTOMY 4YTO MOHATh MX - B BallUX
uHTepecax. He mepeOuBaiiTe n He MONpaBiIsAiiTe YETOBEKA, KOTOPBIM HCHBITHIBAET TPYAHOCTH B
peun. HauunaiiTe roBOpUTH TOJNBKO TOTJa, KOrja YOEIUTECh, YTO OH YK€ 3aKOHYWII CBOIO
MbICIIb. He mblTaliTech yCKOPUTH Pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOP € YEIOBEKOM C
3aTpyAAHEHHOW peublo 3aiiMer y Bac Oonblie BpemeHu. Ecnu Bbl cnemuTe, Jiydlie,
U3BHHUBIINCH, JOTOBOPUThCA 00 0oOLIeHnn B apyroe Bpems. CMOTpHUTE B JHMIIO COOECETHHKY,
HoJ/Iep)KUBaiiTe BU3yallbHBIM KOHTAaKT. OTaaiiTe 310l Oecene Bce Bamie BHUMaHue. He gymaiite,
4TO 3aTPYJHEHMs] B PE4M - IOKa3aTelb HU3KOIO YpOBHS MHTEIUIEKTa uyeioBeka. (CrapaiTech
3aJjaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKa. He mputBopsiitech, eciau
BBl HE MOHSUIM, YTO BaM cKazaid. He crecHsiTech nepecnpocuTs. Eciym BaM CHOBa He ylainoch
MOHSTb, TIOMPOCUTE MPOU3HECTH CJIOBO B 0O0Jiee MEAJIEHHOM TeMIIE, BO3MOXKHO, 1o OykBam. He
3a0bIBaiiTe, YTO YENOBEKY C HApYyIIEHHOW Peybl0 TOXE HYKHO BbICKazaTbci. He mepeOuBaiite
ero u He mnojammngiite. He Topomnure rosopsimiero. Ecau y Bac Bo3HHMKarOT mpoOieMbl B
OOIIeHNH, CIIPOCUTE, HE XOYeT JIM Ball COOECEHUK HUCIOIb30BaTh APYrol crocol - HamucaTh,
Haleyararh.



